
Getting sick after hours or on weekends used to mean a lengthy, costly trip to the emergency room or 
urgent care center. But with virtual visits, available through your Blue Cross and Blue Shield of Texas 
(BCBSTX) health care coverage and powered by MDLIVE, the doctor is in 24/7/365. And you don’t 
have to leave the comfort of your own home.

Virtual visits allow you to consult a doctor for non-emergency situations by phone, mobile app or 
online video anytime, anywhere. Speak to a doctor or schedule an appointment at a time that works 
best for you.

VIRTUAL  
VISITS: Speak with a doctor — 

anytime, anywhere



  

With virtual visits, you get: 
• 24/7 access to an independently contracted, board-certified doctor 

• Access via online video, mobile app or telephone 

• If necessary, e-prescription sent to your local pharmacy

Virtual visits doctors can treat a variety of health conditions, including: 
• Allergies  • Ear problems (age 12+) • Pink eye 

• Asthma  • Fever (age 3+) • Rash 

•  Cold/flu  • Nausea • Sinus infections 

Talk Therapy
Speak with a licensed counselor, therapist or psychiatrist for support with virtual visits, available by appointment. You can 

choose who you want to work with for issues such as anxiety, depression, trauma and loss or relationship problems.

Virtual visits may not be available on all plans. Non-emergency medical service in Idaho, Montana and New Mexico is limited to interactive audio/video (video only). Non-emergency medical service in 
Arkansas is limited to interactive audio/video (video only) for initial consultation.

MDLIVE is a separate company that operates and administers the virtual visits program for Blue Cross and Blue Shield of Texas. MDLIVE is solely responsible for its operations and for those of its 
contracted providers. MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without written permission. 

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sexual orientation, gender identity or sex.  

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-855-710-6984 (TTY: 711).

UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 1-855-710-6984 (TTY: 711).

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an independent Licensee of the Blue Cross and Blue Shield Association

Activate your account or schedule a virtual visit 
• Go to Blue Access for MembersSM  
 or MDLIVE.com/bcbstx.

• Download the MDLIVE app from Apple’s  
 App StoreSM or Google PlayTM.

• Call MDLIVE at 888-680-8646.

• Text BCBSTX to 635-483. (MDLIVE’s online  
 assistant Sophie will help you activate  
 your account.)

745846.1118

Get connected today!  
To register, you’ll need to provide your BCBSTX member ID number.


